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Discussion Prompt

Social media is transforming the way libraries interact with their patrons in general and
the way reference librarians help patrons in particular. There is an increasing emphasis on using
mobile devices, particularly smart phones and tablet technologies such as the iPad. This week I
would like you to locate some kind of social media application that is being used in a library.
Identify the library, discuss what works and does not work, and include at least one screen shot
to illustrate your points. You can use applications like Facebook, blogs, Tweeting, etc., or you
can identify a useful mobile app. One place you can look for useful apps is SJSU's 23 Things for
SLIS Students and Alumni: Essentials for Success.

When you are writing your post, keep in mind that this is your second opportunity in
LIBR 210 to use class work as an artifact for your e-portfolio in support of Core Competency H
(Demonstrate proficiency in identifying, using, and evaluating current and emerging information
and communication technologies.) If you plan to use this posting as an artifact, be sure to provide
a substantive posting that reflects your understanding of the potentials and limitations of the
application selected specifically when used in a library setting. Using screenshots to illustrate
your points adds substantively to your post, but also be substantive in your reflections about the

pros and cons.
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Discussion Response: Goodreads
What is this assignment?
This assignment involves identifying a social media application that is being used by a
library and discussing the strengths and weaknesses of this application's use in a library setting.
For this assignment I chose to look at the use of the social media application Goodreads by

libraries that are part of the Salt Lake County Library system.

What is Goodreads?

Goodreads is a website and social media application to help people find and share books
they enjoy to read (About Goodreads, 2014). Goodreads is used to help users track the books
they have read, are currently reading, and plan to read. Users can rate and review books they
have read. Users can get recommendations for books they may like based on the list of books
they have read. Users can also share their reading information with friends and others on the site.
Goodreads also includes community features like setting up groups that provide a discussion
forum for group members to meet and discuss books they liked, books they are reading, or books
they want to read. Groups can be used like an online book club where goals are set to read
certain books over a specified period of time.

How Salt Lake County Library System is using Goodreads

The Salt Lake County Library System is using Goodreads to help promote their libraries

and services while helping to create an engaged library community who love books. They have a

group on Goodreads named "Salt Lake County Library Services" that is open to anyone in the

public to join and discuss their favorite books and authors. They also use the Goodreads group as


http://www.goodreads.com/
http://www.slcolibrary.org/
http://www.goodreads.com/group/show/33998-salt-lake-county-library-services
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a communication channel to post information about library events, author visits, book clubs, or
other library-specific activities that may interest the local library community.

The library system is also using their Goodreads group page to have a book of the month
that they challenge the community to read during the given month. The group page also provides
genres of books related to something that is happening for the current month that can use to
challenge the group members to read. The Goodreads group page also includes a discussion
forum where members of the group can discuss various topics. The discussion forums are also
used by the library system to promote reading challenges, reader's choice lists, and new materials
at the county's libraries.

The Salt Lake County Library System also has a Goodreads account showcasing the
library staffs' favorite books. This account called "Staff Favorites" is visible on the group page
under moderators.

Strengths and Weaknesses

The Salt Lake County Library System uses Goodreads in an effective way to promote
library reading programs and monthly reading challenges to patrons using Goodreads. Their use
of Goodreads gives patrons an online commons where patrons can interact with other patrons to
discuss books they have read, are reading, or want to read in a non-threatening way. The county
library system's use of Goodreads to share information about upcoming events, new library
materials, as well as setup polls to encourage member involvement is a useful resource for the
library community.

One limitation of the site is that it isn't integrated with the Salt Lake County Library

System circulation services. Users can find books in Goodreads that may not be available in the
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Library. The only way to know if a book is available is by leaving the Goodreads application and
check the county's library catalog. Another limitation of the use of Goodreads is that there isn't a
way for the county libraries to know which members actually represent patrons to their libraries.
The county libraries also can't be sure that the Goodreads users represent a majority of library
patrons. Despite these limitations Goodreads is a great way for libraries to help encourage and
promote a love of the library as well as build a devoted community of patrons that are engaged in

finding and sharing books they love to read.
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Appendix A

e 006 Salt Lake County Library Services Group (999 Members) P

goodreads Title / Author / ISBN Home My Books Friends Recommendations Explore - register tour signin

Discover new books on Goodreads
Meet your next favorite book:

SALT LAKE  Salt Lake County Library Services

COUNTY
LIBRARY SERVICES Group H B Invite Peopl
Let's talk about favorite books and authors. Check out the events page for roup Home vents nvite People
Join Group author visits, book clubs, and other fun library activities. Bookshelf Photos Members
Discussions Videos Polis
category  Organizations -> Libraries
tags [search discussion posts | (search |
location Salt Lake City, UT
website  http://www.slcolibrary.org Moderators tools & guidelines
grouptype  This is a public group. Anyone can join and invite others to join.
rules Everyone is welcome to post anything...more Jennifer
#] flag this group (2
Currently Reading Staff
5 Favorites
The Da Vinci Code (Robert Langdon, #2) ni?::'m
by Dan Brown
Start date Finish date Discussion Melissa
March 1, 2014 March 31, 2014 Reading Challenges
Why we're reading this

Art Week falls during the month of March, with this in mind this month’s
challenge is to read a book with...more

view activity »

Discussion Board topics: all | new | unread
w General Showing 5 of 8 topics — 399 comments total DOUR
DO
* Introduce Yourself!
By Jennifer S - 440 views far 02, 2014 08:06AM ORLD
Becoming a Librarian
By Havilah - 16 posts - 119 views ast updated Dec 19, 2013 08:48AM -

Book Review Sites A

Figure 1. Salt Lake County Library System Goodreads Group
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Salt Lake County Library Services members 2
9 www.goodreads.com/group/33998-salt-lake-county-library-services/members ¢

QOOdreadS Title / Author / ISBN

Home My Books Friends Recommendations Explore -

Salt Lake County Library Services > Members [an | [ trends | | moderators |

Members (showing 1-30 of 999)
. Jake
® e}, 2 583 books

Lia
1,298 books

Stacey
1,086 books

fetreaire

oS

sortby (lastonline %

Currently reading:

‘The Creature from Jekyll
Island: A Second Look at the
Fed...

— Mar 12, 2014 07:21PM

Currently reading:

Wheat Belly: Lose the Wheat,
Lose the Weight, and Find Yo...
— Mar 05, 2014 06:47AM

Currently reading:
The House of Hades
— Nov 20, 2013 02:21PM

Currently reading:
Across a Star-Swept Sea
— 17hours, 31 min ago

Currently reading:
Shattered Promises
— 21 minutes ago

Currently reading:
‘The Fault in Our Stars
— Jan 09, 2014 08:09PM

Currently reading:
Tea with Emma
— Mar 03, 2014 06:21PM

Currently reading:
The Best American Poetry 2013
— Mar 09, 2014 09:07PM

Currently reading:
Half-Blood
— 9 hours, 30 min ago

Currently reading:
ARed Herring Without
Mustard

— Apr 19,2012 03:51PM

0 comments
member since Jun 03, 2013

online now

register tour signin

SI%Z salt Lake County Library

=
SALT LAKE
co

uxTy Services

Events
Photos
Videos

Group Home
Bookshelf
Discussions

Invite People
Members
Polls

[search members by name

| ((search members |

3
member since Jan 09, 2012

online now

0 comments
‘member since Dec 27, 2013

online now

102 comments
member since Sep 29, 2011

online now

0 comments
member since Aug 06, 2012

0 comments
member since Oct 13, 2013

0 comments
‘member since Feb 26, 2013

0 comments
‘member since Jun 17, 2010

0 comments
‘member since Aug 02, 2011

0 comments
member since Oct 03, 2011

0 comments
member since Jun 17, 2013

Get Your Website

For Free

gybo.com

Google Gives You Free Domain
and Website. Bring Your Business

Online

Figure 2. Salt Lake County Library System Goodreads group members.
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see what your friends are reading

goodreads Title / Author / ISBN

Salt Lake County Library Services > Polls

9 www.goodreads.com/poll/list/33998-salt-lake-county-library-services?type=group

Home My Books Friends Recommendations Explore -

Polls for Salt Lake County Library Services. (showing 1-8 of 8)

poll #1 Featured

created May 20th, 2013

‘Which book best describes how you are spending your time this Spring? If your
imagination is more fun than your reality (like mine!), feel free to answer how
you would like to be spending your time this year... Also, feel free to add your

; own book if none of the below are a good fit!

The Complete Idiot's Guide to Simple Home Repair
All New Square Foot Gardening

Williams-Sonoma Complete Grilling

Traveling Music by Neil Peat (vrite-in)

1stto Die
Taunton's Deck and Patio Idea Book

Dogon It

Sustainable Landscaping for Dummies

One For The Money

What to Expect Whn You're Expecting (vwrite-in)

The Kind Diet: A Simple Guide to Feeling Great, Losing
Weight, and Saving the Planet

‘The Complete Idiot's Guide to Simple Home Repair

(write-in)
Clutter's Last Stand (write-in)
Vision in White

Fifty Shades of Grey

101 Dog Tricks: Step by Step Activities to Engage,
Challenge, and Bond with Your Dog

Storm Front

Sign in to vote »

poll #2 Featured

6 votes, 18.2%
I 5votes, 15.2%
[ 4 votes, 12.%
| B

[l 3votes, 9%

I 3votes, 9%
[ 2votes, 6.%
I 2 votes, 6.1%
| +vote, 3.0%
| 1vote, 3.0%

| 1vote, 3.0%
| svote, 30%

| svote, 3.0%
| o votes, 0.0%
| 0 votes, 0.0%

ovotes, 0.0%

comments and details

created January 28th, 2013

i How many books are you planning on reading this year?

§

2

register tour signin

"%

=

SALT LAKE
COUNTY

Salt Lake County Library
Services

Events
Photos
Videos

Group Home
Bookshelf
Discussions

Invite People
Members
Polls

Members can create polls

Figure 3. Salt Lake County Library System Goodreads group polls.
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® 00 Staff Favorites - The United States (1,407 books)

Meet your next favorite book:

LIBRARY SERVICES

Staff
Favorites

http://sf sleolibrary.org

1402 ratings (4.15 avg)
254 reviews

Staff Favorites’s favorite books

2 S
p. et ), n
'j‘\y:"‘ TS sl

gl

Discover new books on Goodreads

Staff Favorites’s Profile
\%ﬁ‘!/@ Sign in to Goodreads to learn more about Staff Favorites.
-~

add as a friend send message | compare books

Staff Favorites rated a book sk s %k 7'+

Stories of Your Life and Others
by Ted Chiang

Staff Favorites’s Bookshelves

read (1407) suspense (39) memoir (13) family-drama (4)
tly-reading (0) i fiction (37) western (13) literary (4)
to-read (0) romance (31) tory-collection (13) e hoice (3)
staff-favorites (1379) horror (27) classic (12) gothic-mystery (3)
general-fiction (312) chick-lit (26) action-thriller (11) ccookbook (3)
nonfiction (286) thriller (25) inspirational (10) supernatural (3)
young-adult (228) humor (20) christian (10) poetry (3)
children (181) Ids-fiction (19) ders-choice (10) rban-fantasy (2)
teen (151) biography (17) [ fiction (2)
historical-fiction (125) picture-book (17) true-crime (6) magical-realism (2)
mystery (104) graphic-novel (17) travel (5) 'womens-fiction (2)
fantasy (76) paranormal (15) romantic-suspense (4) steampunk (2)
Cloud | Stats | More...
Staff Favorites's Recent Updates s

Wantto Read I\

Feb 10, 2014 03:44PM
Staff Favorites rated a book sk &k 7v WanttoRead [\ .

goodreads Title / Author / ISBN Home My Books Friends Recommendations Explore - register tour signin

BRIAN HERBERT AND
KEVIN J. ANDERSON

—
=
Clearwate

=ooa

L

o

=
-

MENTATS OF

DUNE

The new novel in
the internationally
bestselling Dune series @

Ashley
3,801 books | 23 friends

O'Fallon Public Library
640 books | 73 friends

Clearwater Public Library Staff Picks
317 books | 36 friends

Matt
751 books | 10 friends

Brandon Ingram
1,726 books | 116 friends

Ed
1,406 books | 4,329 friends

Melissa Wehunt
1,459 books | 308 friends

Walled Lake Library Staff Picks
185 books | 20 friends

C |yReaden

Figure 4. Salt Lake County Library System Goodreads Staff Favorites profile.
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Upcoming Events for Salt Lake County Library Services e

9 www.goodreads.com/event/list_group/33998-salt-lake-county-library-services

goodreads e aor s sex

Home My Books Friends Recommendations Explore - register tour signin

Salt Lake County Library Services > Upcoming Events

Events for Salt Lake County Library Services (showing 1-10.f 10) S1’Z salt Lake County Library
South Jordan Library Book Club e
Book club meeting, March 15, 2014 03:00PM
South Jordan Library, 10673 South Redwood Road, South Jordan, UT, US
http://www.slcolibrary.org/ Bookshelf Photos Members

Read and discuss "Wild: From Lost to Found on the Pacific Crest Trail" by Cheryl...more Discussions Videos Polls.

Group Home Events Invite People

Sandy Library Tuesday Night Book Group
Book club meeting, March 18, 2014 07:00PM

Sandy Library, 10100 South Petunia Way, Sandy, UT, US

Join us for fun and lively discussion of a variety of fiction and nonfiction boo...more

all events
add an event
not showing past events (show past events)

Holladay Library YOLO: Read YA

Book club meeting, March 18, 2014 07:00PM

Holladay Library, 2150 E. Murray-Holladay Rd, Holladay, UT, US sponsored books

Join Holladay Library's Young Adult Books club--in the library or online. For Ma...more Essays in Science and

‘Whitmore Library Non-fiction Book Group Lhilosophy o

Book club meeting, March 19, 2014 07:00PM — 7 people invited se""""" “m"‘“"“'

Whitmore Library Board Room, 2197 . Ft. Union Blvd., Salt Lake City, UT, US L T I R

Join us monthly to discuss new and noteworthy nonfiction books. This month's boo...mare e
existentialism, consciousness,

West Jordan Library Book Club

Book club meeting, March 20, 2014 07:00PM
West Jordan Library, 8030 S 1825 W, West Jordan, UT, US
Join us monthly for a lively discussion of a variety of fiction and nonfiction t...more

Sandy Library Thursday Night Book Group
Book club meeting, March 20, 2014 07:00PM

Sandy Library, 10100 South Petunia Way, Sandy, UT, US

Join us for lively discussions of a variety of fiction and nonfiction books. Dis...more

Millereek Center Library Book Discussion Group
Book club meeting, March 26, 2014 10:30AM

Millcreek Center Library, 2266 E. Evergreen Ave., Salt Lake City, UT, US

Join the Millcreek Library Book Club for lively discussions! We meet in Aging Se...more

Columbus Center Library Wednesday Morning Book Group
Book club meeting, March 26, 2014 10:30AM — 2 people invited

Columbus Center Library, 2530 South 500 East, South Salt Lake, UT, US

Join us in the Columbus Senior Center to discuss books and make new friends. New...more

The Living Books Library Event @ the Viridian
March 29, 2014 07:00PM

Viridian Event Center at West Jordan Library, 8030 South 1825 West, West Jordan, UT, US
http://www.slcolibrary.org/index.htm

‘The Living Books Library works like your local library, however, the books you b...more

Holladay Library Book Discussion Group
Book club meeting, April 05, 2014 10:00AM — 3 people invited

Holladay Library, 2150 East Murray-Holladay Road, Holladay, UT, US
http://www.slcolibrary.org/

Join us for lively discussions of a variety of fiction and nonfiction books. New...more

cliffhays.com
71peopleaddedit »

Do You Work in a Federal
Prison?

‘Then you should add the

"Directory of Federal Prisons” to

your shelf today!
www.goodreads.com
1person added it »

Figure 5. Salt Lake County Library System Goodreads upcoming events.



